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FOREWORD  

 

HIS WORSHIP ALLAN ARBON 

 MAYOR OF THE RURAL CITY OF MURRAY BRIDGE 

 

 

 

 

Murray Bridge has a proud history of welcoming refugees: Vietnamese in the 1970s,    

Afghans in the early 2000s, and now Sudanese are our newest neighbours. 

All of these people chose to settle in Murray Bridge because of the great opportunities 

that the Murraylands offers in terms of employment opportunities, plentiful and          

affordable housing, a rural  environment, and, above all, because of the spirit of welcome  

that our community is known for. 

We are proud of the immense volunteer support our community gave to the Afghan        

refugees who were faced with many restrictions on their lives because of their            

temporary visas. The support was so open-hearted and effective that Murray Bridge 

gained a name on the national stage as being refugee friendly. In 2003 our Council       

declared the Rural City of Murray Bridge a Refugee Welcome Zone. 

We have attracted many new settlers and helped them move in, and our task now is to 

do all we can to ensure that they remain with us. On behalf of the Council of the Rural 

City of Murray Bridge, I welcome this report that provides a blueprint for Murray Bridge 

to not only attract new settlers from refugee and other backgrounds, but to retain them. 

In so doing, the report offers a resource for all regional and rural areas. 

 

Mayor Allan Arbon 
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EXECUTIVE SUMMARY 
OBJECTIVES OF THE PROJECT 

In 2008 Lutheran Community Care New Settler Services Murray Bridge was awarded a  

Sustainable Regional Settlement grant from the Australian Department of Immigration and  

Citizenship (DIAC) to conduct an investigation into sustaining the settlement of humanitarian  

entrants in Murray Bridge. Humanitarian entrants are people who are refugees, or come from a 

refugee-like background. 

Murray Bridge has not been part of the DIAC program to settle newly-arrived refugees in regional 

areas, but has nevertheless been chosen as home by several 

hundreds of humanitarian entrants from various ethnic back-

grounds since 2001. Many of them have since left, and many 

others still use the town as a dormitory instead of a home. 

The intention of the local community is to retain the new  

settlers and encourage more to make their home in the town.  

The objectives of this project were therefore to:  

Better understand the reasons why refugees and other 
humanitarian entrants were moving to Murray Bridge 

To investigate why some have left after a comparatively short time 

To understand both the advantages and disadvantages of life in Murray Bridge for  
 humanitarian settlers 

To ascertain the experience of service providers and local businesses with humanitarian  
 entrants  

And finally, to develop a plan to better retain humanitarian entrants who have already 
moved to Murray Bridge and those who come after them 

SCOPE 

Under the terms of the funding agreement the study focussed 

on one ethnic group, Sudanese humanitarian entrants.  

Sudanese currently living in Murray Bridge and some who had 

left were surveyed, and the current residents also contributed 

to focus groups. All respondents interviewed are from a 

broad demographic cross-section of the target community, 

including employed/unemployed,  

single/married, teenagers in school and community leaders, and a composition that was a fair  

reflection of the source community. In addition to these respondents, ten Murray Bridge service 

providers, businesses, and employers were interviewed in depth.  

METHODOLOGY  

Between July and September 2008 thirty Sudanese humanitarian entrants resident in Murray 

Bridge were surveyed using a semi-structured questionnaire.  Focus groups were also conducted 

in which a majority of the survey respondents participated.  Ten participants who were attending 

the local high school completed the survey online, while the adults (non school-going) completed 

THE AIM OF THE PROJECT 

CIRCULAR MIGRATION  
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ǘƘŜ ǎŀƳŜ ǎǳǊǾŜȅ ƻƴ ǇŀǇŜǊΣ ŦŀŎƛƭƛǘŀǘŜŘ ǘƘǊƻǳƎƘ ŀ άƎŀǘŜƪŜŜǇŜǊέ ŦǊƻƳ ǘƘŜ aǳǊǊŀȅ .ǊƛŘƎŜ {ǳŘŀƴŜǎŜ 

community. Even though it was not part of the funding agreement for the study, seven Sudanese 

former residents of Murray Bridge were interviewed via telephone over the same period using a 

similarly structured questionnaire.  There were no focus group discussions with these former  

residents. 

In addition to the interviews and discussions with the Sudanese refugees, service providers,    

businesses, and employers were interviewed about the objectives of the study. Ten interviews 

were conducted, representing a broad cross-section of the various organisations/businesses in 

Murray Bridge. 

A steering group met six times over the course of the research. The group consisted of  research-

ers, representatives from the Rural City of Murray Bridge council, the Murraylands  Regional     

Development Board, the Principal of Murray Bridge High School, representatives from the         

Lutheran Community Care New Settler Services program, and three members of the Sudanese 

community of Murray Bridge.  

The project was motivated primarily by the aim of organisational and community transformation. 

The project was initially driven by the research agenda to produce a resource as described in the 

funding agreement. As a result of the action research model,  the participants progressively drove 

more of the project  direction. The steering group provided priorities for action, and guided the 

methods of reporting. As information was reported action was taken by local settlement agencies, 

and then reported back to the steering group.  

LITERATURE REVIEW 

There is limited research as yet into the experiences of  

humanitarian entrants living in regional and rural Australia, 

although as settlement occurs in those areas more research 

is emerging.  The earliest studies relate to settlement of 

refugees on Temporary Protection Visas.  Mansouri studied 

the settlement of Iraqi TPV holders in two cities, Melbourne 

and Brisbane, and in the regional centre of Shepparton, and 

found that the overall responses for social capital and social 

inclusion were in the negative range for both cities, while in 

Shepparton they were in the positive range. The most negative 

response was to a question of whether they felt valued by Australian society, and while 71% in 

Brisbane and 39% in Melbourne felt that they were not valued, 45% in Shepparton felt very much 

valued two years after release from detention (Mansouri 2006, 82). 

There is concern about regional settlement of humanitarian entrants, since regional areas do not 

have ready access to intensive services such as torture and trauma counselling and specialised 

health and education services.  Temporary Protection Visa (TPV) holders and Permanent  

Protection (PPV) visa holders in three Australian regional centres studied by Taylor and Stanovic 

(2005), however, did not identify access to these services as a main difficulty. Piper and Associates 

studied the direct settlement in Shepparton of ten families from the Democratic Republic of 

ACTION RESEARCH MODEL FOR THE PROJECT 
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Congo settled in the area by the Immigration Department in late 2005 onwards, and evaluated it as a 

great success both for the entrants and for Shepparton (Piper, M. & Associates 2007, 6). Piper also  

conducted a study of the recent direct settlement of Burmese refugees in Mount Gambier and found it 

similarly successful (Piper, M. & Associates 2008). 

Research into retention of humanitarian entrants is very new in Australia. As part of an evaluation of 

regional settlement in Australia respondents were asked what they valued about the town where they 

ƘŀŘ ǎŜǘǘƭŜŘΣ ŀƴŘ ǘƘŜ Ƴƻǎǘ ƛƳǇƻǊǘŀƴǘ ŦŀŎǘƻǊǎ ǿŜǊŜ ƴŜƛƎƘōƻǳǊƭƛƴŜǎǎ ŀƴŘ ŀ ŦŜŜƭƛƴƎ ƻŦ ǎŀŦŜǘȅΣ ŀƴŘ ΨƘŀǾƛƴƎ ŀ 

ƧƻōΩ ǿŀǎ ǘƘŜ ŀƴǎǿŜǊ Ƴƻǎǘ ƻŦǘŜƴ ŎƘƻǎŜƴ ǘƻ ǘƘŜ ǉǳŜǎǘƛƻƴ ŀōƻǳǘ Ƙƻǿ ƭƛŦŜ ŎƻǳƭŘ ōŜ ƛƳǇǊƻǾŜŘ ό{ƘŜǇƭŜȅ 

2008).   

The Murray Bridge study adds to this body of knowledge about settlement and retention of  

humanitarian entrants in rural and regional areas. It is also the first  investigation of refugee settlement 

in Australia to use a participatory action research model (Wadsworth 1998). 

BACKGROUND 

SETTLEMENT IN MURRAY BRIDGE 

Since 2001 refugees (humanitarian entrants) have settled in Murray Bridge. They have come from  

Afghan, Uzbek, and Sudanese communities. All have self-settled in Murray Bridge - that is they  

voluntarily relocated from their first location of settlement. Sudanese first arrived in Murray Bridge in 

late 2005 for work for the largest local employer, a meat processing plant.  They were sourced by an 

Adelaide-based employment agency, and initially located in company-provided homes. No families  

arrived with them, even though many had families in Adelaide. There are currently about 150  

Sudanese living in Murray Bridge, consisting of fourteen families and many single working people.  

KEY FINDINGS  

Murray Bridge is doing well in 

attracting new settlers, and the 

respondents in this study were 

lavish with their praise of the  

rural city. They loved the river 

environment and the climate and 

the safety and friendliness of the 

town. The  majority of the  

former residents said that if 

they had a free choice they 

would like to live in Murray 

Bridge, or a place like it, be-

cause it is quiet, the city is too 

ŎǊƻǿŘŜŘ ŀƴŘ ǇƻƭƭǳǘŜŘΣ ŀƴŘ ΨƭƛŦŜ ǿŀǎ ŜŀǎƛŜǊ ǘƘŜǊŜΩΦ  

Businesses and service providers were unanimous in their 

welcome of the Sudanese community, and reported very few problems. The need for more easily     

accessible translation and interpreting services was mentioned on several occasions, and also some 

clashes of cultural expectations. The paucity of support for primary and high school students from  

refugee backgrounds is also an issue. 
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The major employer noted that those who had made their homes in Murray Bridge were better 

workers, and also seemed to be fitting in better with Australian life because of the services that 

they accessed from local settlement agencies.  

The most immediate problem emerged from the interview with the owner of an agency for a 

ƳƻƴŜȅ ǘǊŀƴǎŦŜǊ ǎŜǊǾƛŎŜΦ {ƻƳŜ ȅƻǳƴƎŜǊ {ǳŘŀƴŜǎŜ ƳŜƴ ƘŀŘ ŘƛǎǇǳǘŜŘ ŎƘŀǊƎŜǎΣ ŀƴŘ ŘƛŘƴΩǘ ǎŜŜƳ ǘƻ 

understand that, as an agency, the shop could not refund outside the agency guidelines.   

PULL FACTORS 

The major reason for moving to Murray 

Bridge is for work with the major  

employers, including the T&R Pastoral 

meat processing plant and the Big W dis-

tribution centre. Findings from Adelaide 

University doctoral research in Adelaide 

in 2008 16.7% of Sudanese reported that 

they were unemployed, whereas  

unemployment amongst the same  

community in Murray Bridge for the 

same period was zero (Balasingam,  

upcoming).  

Cheaper housing is also a major factor. In 

March 2009 the median home rental for 

the Adelaide area was $380 per week, 

while in Murray Bridge it was $220.00 

(http://www.suburbview.com/). Another 

major pull factor is the proximity of fam-

ily and friends ς the great majority of the  

Sudanese in Murray Bridge come from 

the one sub-group. Several also mentioned that the schools are excellent.  

Adelaide still exerts  a pull on Sudanese residents,  even if they are happy to have made their life 

in Murray Bridge. Most residents visit Adelaide for shopping and to buy special foods. Four  

participants indicated that they were travelling to Adelaide for education, and some high school 

students reported that they went to Adelaide for church.  

The main reason that people had left the town was because of tertiary education, and a large 

number of current residents indicated that this would be a motivation for them to leave at some 

time in the future -either for their own education or that of their children. (There is at present a 

TAFE college with only a limited number of courses in Murray Bridge.)  

IMPORTANCE OF TERTIARY EDUCATION 

The Sudanese community, as other refugee communities, values education very highly. They want 

to work ς they support families here and overseas (through remittances) ς but they also aspire to 

MURRAY BRIDGE AND MURRAYLANDS REGION 
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higher education for themselves and for their children. Many want to both work and study full-time, 

or at least attempt to do so. The survey participants indicated that they view libraries as a valuable 

and useful resource to improve their English for themselves and their children and to support their 

education.  

Murray Bridge is close to Adelaide (about 80 km with a good freeway connection), and there are a 

considerable number of people who commute for jobs or study. Many of the Sudanese residents do 

not have car licenses and rely on public transport.  At the time of writing there are only four return 

bus services on weekdays, two on Saturdays, and one on Sundays. The Murray Bridge TAFE has a 

very limited range of courses which are supplemented by some at the Mt Barker TAFE, but the same 

issue of accessibility applies to this TAFE campus as well, as the same bus serves both Adelaide and 

Mt Barker. In order for the Sudanese to hold a job in Murray Bridge and to study it is imperative that 

there be an efficient means of transport.  

In addition, many jobs are located at Monarto, a growing industrial area located 20 km from Murray 

Bridge, but there is no public transport to enable new settlers without private transport to work 

there. 

Murray Bridge is working towards setting up an education precinct that will include a small  

university facility, but this will not be ready for some years, and it will only be able to offer a  

limited range of courses.  On-line tertiary courses are another option, but such courses can be a  

challenge for any new student, especially those who are refugees. The lack of English language and 

technology skills are an added disadvantage to these new settlers.  The most durable solution will be  

regular, affordable inter-city transport. 

Service providers, service clubs, businesses and  

employers have worked collaboratively to provide a 

welcoming environment that meets the needs of new 

settlers in Murray Bridge. This spirit of cooperation  

ŀƴŘ  ŀ ǿƛƭƭƛƴƎƴŜǎǎ ǘƻ ΨƎƻ ǘƘŜ ŜȄǘǊŀ ƳƛƭŜΩ Ƙŀǎ  ƴƻǘ ƻƴƭȅ  

contributed to the success of settlement but also 

meant that as problems were identified in this project 

they were quickly acted upon, and in many cases  

resolved. The project did identify issues that the town 

alone cannot resolve, and the investment of state and  

federal government is needed to  support the   

provision of services such as adequate public  

transport and options for  further  education. 
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 RECOMMENDATIONS 

1. Regular, frequent and affordable inter-city public transport, and a Mt Barker/city   
service interchange as a fall-back position 

2. Support centre for humanitarian entrants (and others) completing online courses 

3. Community Round Tables ς where leaders from the Sudanese community and the 
general community could meet to exchange information about cultures and discuss 
issues 

4. Provision of cultural training for services such as police, youth services 

5. Although the local IGA supermarket and Chinese grocery have begun to stock some of 
the special foodstuffs required by the community, a wider variety is needed. (This is, 
however, dependent on an increase in resident numbers to make the venture viable.) 

6. More funding for language and cultural support for students in high school: One year 
of support as currently  provided is nowhere near adequate, especially since SACE 
units make no allowances for difficulties with English as a second language 

7. Sudanese support workers in schools  

8. Better translating and interpreting services ς although TIS (Translating and               
Interpreting Service)  is available by phone, and face to face if booked some days 
ahead, many situations require immediate, personal assistance 

9. Provision of information sessions for new settlers about training and education    
pathways - especially emphasising apprenticeships as a viable alternative to            
university qualifications 

10. Provision of a designated interpreter/cultural mentor in workplaces employing more 
than one or two Sudaneseτthis could be an employee on other duties who may be 
called on if and when necessary 

11. ! ΨōǊƻƪŜǊΩ ǘƻ ǿƘƻƳ ƘǳƳŀƴƛǘŀǊƛŀƴ ŜƴǘǊŀƴǘǎ ŎƻǳƭŘ Ǝƻ ǘƻ ŀŎŎŜǎǎ ǘƘŜ Ƴŀƴȅ ŦŜŘŜǊŀƭ ŀƴŘ 
state government programs to help fund their study and to provide support for them 
during their study 

12. Business owners should be encouraged to report concerns to new settler services 

13. Library services available at times that suit working people  

14. Events designed to particularly attract CALD community young people, including    
Sudanese 

15. Facilities such as the youth centre to survey new settler communities about which 
activities they would like to have provided 

16. Sudanese pastors be invited to provide occasional Dinka services in Murray Bridge 

17. Churches reach out to Sudanese youth and adults 
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THE REPORT 
MURRAY BRIDGE OVERVIEW 

Murray Bridge has a population of approximately 19,000 and is located around 80 km from the 

city of Adelaide. It is a service centre for the region which produces grain and feed crops, dairy 

products, livestock, vegetables, fruit, flowers and wine grapes, and it is a developing hub for the 

warehousing and distribution of goods. The town itself has a growing retail and industrial sector. 

The major employer in Murray Bridge is the meat processing plant, which has well over 1000 em-

ployees.  

Several large enterprises and many smaller ones have recently set up in the area. Development of 

an intermodal road/rail facility at Monarto is expected to increase transport activity and so attract 

more industry. Thousands of construction jobs will be available for new jails to be built on the 

outskirts of Murray Bridge and up to several 100 permanent jobs will be created.  

Housing is substantially cheaper than Adelaide despite the recent boom. Median home rental cost 

March 2009 was $220.00 per week, compared to Adelaide at $380 per week (Suburbview.com 

2009). 

SETTLEMENT OF CULTURALLY AND LINGUISTICALLY DIVERSE MIGRANTS 

Despite some migration from non-English speaking nations, Murray Bridge has remained          

predominantly monocultural. At the time of the 2001 census only 8.9 per cent of persons in the 

region were born outside of Australia, compared with 21.8 per cent for South Australia. Of  those 

born overseas the majority (60.8 per cent) was born in an English speaking country. By 2006, how-

ever, the percentage of overseas-born had risen to 10.4%, and most of the  increase consisted of 

persons from non-English speaking backgrounds.  

SETTLEMENT SINCE 2001 

Approximately 80 Afghans, all men, began arriving in 

2001 in Murray Bridge as holders of Temporary           

Protection Visas. From mid 2005, once they achieved  

permanent residence, their families began to arrive from 

overseas through the family reunion component of the 

Special Humanitarian Program. The Afghans had been 

attracted to the town by offers of employment at the 

major meat processor. 

Officers from the settlement section of the Immigration 

Department visited Murray Bridge on several occasions 

in mid 2005 to consult with the community about the possibility of settling humanitarian entrants 

direct from overseas in the town. The emphasis of the consultations was on a carefully- planned 

and slow introduction of new families, only carried out with community approval. The painstaking 

plan was disrupted first by approximately 150 Sudanese refugees, mostly Dinka Bor, who arrived 

AFGHAN & SUDANESE YOUNG WOMEN RUN A FOOD 

STALL AT MURRAY BRIDGE MULTICULTURAL FESTIVAL 
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in late 2005. Many left their families in homes in Adelaide.  They were recruited in Adelaide by 

an employment agency on behalf of the major meat processor, which provided them with jobs 

and accommodation. Some left the job and the town within a few months.   

In 2006 the first Sudanese families arrived, and numbers have risen to around 150 residents,  

including approximately 14 families. (Other Sudanese work in the town but have their regular 

domicile in Adelaide). 

All the humanitarian entrants, except for mothers occupied by home duties, are fully employed. 

The number of humanitarian entrants is expected to grow rapidly over the next few years with 

more Afghan family reunions and more Sudanese coming to join community leaders resident in 

the town.  

2005 also saw the arrival of approximately 200 workers sourced in mainland China by the meat 

processer and brought in on Regional Temporary Business Long Stay visas (Regional 457s).  

At the time of writing there are approximately 350 Chinese and 130 Afghan, Uzbek and            

Sudanese residents. Many others, including Liberians, Uzbeks and Somalis commute from      

Adelaide to work in Murray Bridge either daily or weekly.   In addition Murray Bridge and        

surrounds is home to some Filipinos, Vietnamese, Indians and others on various visas, mostly 

either employer-sponsored or independent working visas. 

CHINESE WORKERS AT T&R PASTORAL,  

MURRAY BRIDGE 

TIMELINE: SETTLEMENT OF HUMANITARIAN ENTRANTS POST WWII 
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RESULTS & DISCUSSION 

SURVEYS AND FOCUS GROUPS 

PARTICIPANTS CURRENTLY LIVING IN 

MURRAY BRIDGE 

Ages ranged from 13 to 49.  
50% were between the ages of 
20 and 30 (inclusive) 
Nine participants were female, 
twenty one male. 

Seven were married, twenty 
two single, and one widowed. 

Twenty had no dependents  
living with them, and the others had 
between one and four dependents 

Most were in full-time employment, except for nine who were studying at TAFE and        
university, and three were engaged in home duties. 

This distribution of gender, age 
and marital status reflects the 
composition of the larger  
Sudanese community in Murray 
Bridge. 
All respondents had relocated 
from Adelaide to Murray Bridge. 
Most had arrived in Australia  
between 2004 and 2006, the  
earliest in 2002. All except one 
had arrived directly in South  
Australia from overseas. 

PARTICIPANTS FORMERLY LIVING IN MURRAY BRIDGE 

The average age of this group was lower than that of the current residents (25 compared to 
29 years). There was one female amongst the participants,  two were married, five single. 
All except one had arrived directly in South Australia. 

Five had no dependents living with them; one had one, and the other, four dependents. 
Four were employed and four were studying at TAFE or university. 

¢ƘŜ ŘŜƳƻƎǊŀǇƘƛŎǎ ƻŦ ǘƘŜǎŜ ΨŦƻǊƳŜǊ ǊŜǎƛŘŜƴǘΩ ǇŀǊǘƛŎƛǇŀƴǘǎ ǊŜŦƭŜŎǘǎ ǘƘŜ ŦŀŎǘ ǘƘŀǘ ƻŦ ǘƘŜ мрл 
who arrived in the first group to work in Murray Bridge, only six were female, and they 
were mostly young and unattached at the time that they were recruited.  

SCHOOL-GOING PARTICIPANTS 

Of the thirty Sudanese currently living in Murray Bridge who responded to the survey and 
focus groups, ten were attending high school.  The average age of this group was eighteen 
years, with a range from fourteen to twenty four.  

AGE GROUPS BY GENDER OF CURRENT RESIDENTS  

AND FORMER RESIDENTS COMBINED N= 37 

PERIOD OF ARRIVAL IN MURRAY BRIDGE N =37 
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While many of their responses were much the same as for the main group of residents, there were 
significant differences in their ratings of employment and shops and entertainment. 

REASONS FOR MOVING TO MURRAY BRIDGE 

All groups were surveyed about their reasons for 
moving to Murray Bridge. The overwhelming reason 
was for work, and cheaper housing, reunion with 
family and friends already in the town and the good 
schools reinforced the choice.  

RATINGS OF LIFE IN MURRAY BRIDGE 

EMPLOYMENT 

Employment is experienced as the greatest difficulty 
in the initial settlement period among African  
humanitarian entrants in South Australia 
(Balasingam, upcoming).  This issue drew the most comments in our surveys, with a fairly even 
split of positive and negative. Current residents appreciated the general availability of  
employment and its accessibility to their homes, but almost as many expressed dissatisfaction 
with the variety of employment on offer. Three respondents, all students, were unsatisfied  
because they could not find work. All comments from former residents expressed strong  
dissatisfaction related to their former employer.  
HOUSING  

All former residents mentioned that housing was cheaper than in Adelaide, and most comments 
from the current residents also mentioned affordability.  

FRIENDLINESS 

aƻǎǘ ǊŜǎǇƻƴŘŜƴǘǎ ǎŀǿ aǳǊǊŀȅ .ǊƛŘƎŜ ŀǎ ΨŦǊƛŜƴŘƭȅΩΣ ΨƴƛŎŜΩ ƻǊ ΨǘƻƭŜǊŀƴǘΩΣ ŀƴŘ ƻƴŜ ŎƻƳƳŜƴǘŜŘΥ  

  Murray Bridge is totally fabulous 

¢ƘǊŜŜ ǊŜǎǇƻƴŘŜƴǘǎ ŎƭŀƛƳŜŘΣ ƘƻǿŜǾŜǊΣ ǘƘŀǘ ƴƻǘ ŀƭƭ ǇŜƻǇƭŜ ǿŜǊŜ ΨƎƻƻŘΩ ƻǊ ΨŦǊƛŜƴŘƭȅΩ  
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TERTIARY EDUCATION  

Training and tertiary education fared very badly: 

It is the one facility lacking 

TAFE has nothing 

Need uni or cheap transport 

I had to leave because I was studying at 
TAFE in Mt Barker and T&R changed my 
shifts and I couldn't go on then 

No problems with the town - I just can't do 
my study and live there without a good 
cheap bus  

Public library hours need to be extended 
so people can access it after work 

A small number expressed a lack of interest in accessing tertiary education, or expressed  
acceptance of a poor situation. 

PUBLIC TRANSPORT  

All comments relating to Public Transport were negative, and mostly related to the desire of all of 
the Sudanese to study as well as earn money to support their families.  

During the focus group discussion the school students, who initially said that they would leave 
Murray Bridge when they finished school, agreed that they would stay in Murray Bridge and  
commute to educational facilities, if there were a regular, reliable bus service. It is interesting to 
note that Murray Bridge respondents in recent a state-wide survey of African entrants reported 
that the location of work from their home and transportation difficulties were major issues 
(Balasingam, upcoming). 

SCHOOLS  

Murray Bridge schools were seen as positive:  

 Good schools - children like it here 

SETTLEMENT SERVICES 

There were fourteen comments about settlement services, thirteen of which were positive: 

Excellent - good and welcoming 

One respondent (adult currently resident) made a negative comment, indicating that they did not 
know about the services available in Murray Bridge, where there is in fact a Migrant Resource  
Centre (MRC): 

Poor, because MRC, ARA (Australian Refugee Association) offices not here 

The responses from those who formerly lived in Murray Bridge were full of praise for Lutheran 
Community Care ς but since the Lutheran Community Care worker was the interviewer, a wish by 
the respondents to compliment the worker must be suspected!! 

LCC was good to us, that's why so many families are moving there          

LCC  great - free computers. They helped me         

TOWN ENVIRONMENT  

All comments about the town environment were positive, most mentioning the river.  

IN  IN THE BALANCE:   WHY SUDANESE HAVE LEFT, OR INTEND TO 
LEAVE  MURRAY BRIDGE 
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SAFETY  

{ŀŦŜǘȅ ŀǘǘǊŀŎǘŜŘ ŜƭŜǾŜƴ ŎƻƳƳŜƴǘǎΣ ƴƛƴŜ ƻŦ ǿƘƛŎƘ ǊŀƴƎŜŘ ŦǊƻƳ ΨƎƻƻŘΩ ǘƻ ΨǇŜǊŦŜŎǘΩΣ ǿƛǘƘ  several  
mentioning frequent police patrols. 

SHOPS AND ENTERTAINMENT  

The high school student cohort was very dissatisfied with shops and entertainment in Murray Bridge, 
and wanted an entertainment centre including cinemas, more shopping centres, and several  
commented that African foods were unavailable.  The comments from the adults were more general, 
simply commenting on a lack of variety. 

CULTURAL ACTIVITIES  

Cultural activities comments were mostly negative, indicating a deficit. One respondent noted that it 
was up to the Sudanese community itself to ensure that there were appropriate cultural activities. 

ENGLISH LANGUAGE SERVICES  

English language services received four positive and three negative comments. The negative  
comments related to the fact that AMEP classes are only available once a week in Murray Bridge. 

POLICE 

Even though it was not a category given in the survey, one person commented about police: 
 I can see that Murray Bridge police are doing a good job, however, sometime they don't  
 respect people from different backgrounds. It would be good if they could practice equality 

amongst all people. 
OTHER COMMENTS 

 Murray Bridge is a good place to live!  

Kids better off where it is quiet 

All the Sudanese people know about how good LCC is to us in Murray Bridge 

Despite concerns often expressed that health services, and in particular mental health services, are 
not  adequate in rural and regional areas,  the findings (both survey and discussions with the  
refugees) indicate that  health (and mental health) services in Murray Bridge are perceived as  more 
than adequate by the Sudanese humanitarian entrants. 

COMMENTS MADE ON RATINGS 

OF ASPECTS OF LIFE IN MURRAY 

BRIDGE BY TYPE 
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INTERVIEWS WITH BUSINESS, EMPLOYER AND SERVICE PROVIDERS 

On analysis of the surveys and focus groups, it was decided to interview the following services and 
businesses: 

 

 

 

 

 

The Questions guiding the interviews were: 

Services provided/delivered to humanitarian entrants 

Interest in attracting/retaining migrants, in particular humanitarian entrants, in MB 

Reactions to findings of Sudanese study 

Proposed actions resulting from Sudanese study 

Questions they would like put to the Sudanese 

What they would like to see reported on re settlement and retention 

(It should be noted that none of the business, employer or service providers interviewed were  

themselves Sudanese)  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Public Library Churches 

High School Employment & Training Project 

Local business Headspace (The Station Youth Centre) 

Police T&R Pastoral 

TAFE Bus services 
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SERVICE PROVIDERS 

INSPECTOR, MURRAY BRIDGE POLICE 

The police reported that the current group had not come to their attention in any negative 
sense, and that they are seen as good citizens . 

LOTE MANAGER, LIBRARY 

A few Sudanese teenage girls use the library, but no others (except very occasionally). The     
library wants to provide items targeted to community interests. The library manager advised 
that the  opening hours could only be extended through agreement from the local council. 

YOUTH CENTRE 

Some  Sudanese youth have  attended a couple of events, and workers  would like more to    
attend. 

PASTOR, LUTHERAN CHURCH 

There  are  two or  three Sudanese  families regularly  attending  services.   The Church would     
welcome Sudanese services.   These could take the place of regular services if they were in     
English, or could be held in the church building at some other time is the services were to be in 
Dinka alone. The Church would be pleased to include Dinka hymns in regular services. 

SENIOR IN CHARGE OF ESL, MURRAY BRIDGE HIGH SCHOOL  

The Sudanese students are well-behaved and positive about the school and they see it as an 
opportunity to make the most of.  They have friends outside the Sudanese group, especially in 
year 12 where they are well-liked and respected by other students, and participate in social as 
well as school events.  

There have been a few minor incidents of racism from a very small group of white students, and 
the Sudanese students have reacted strongly. Both sides have been counseled about the       
inappropriateness of their behavior.  

There are no behaviour management issues, but there are some problems with school work. 
Some students, for example, may be eighteen years old but functioning at a level of English  
ability of a year 4 or 5 student. One year of support, as provided through government  

subsidies, is nowhere near adequate, especially since SACE units make no allowances for  
difficulties with English as a second language. 
The school has made plans to address these issues as best they can given the very low levels of 
ǎǘŀŦŦ ǘƛƳŜ ŦǳƴŘŜŘ ŦƻǊ ǘƘƛǎ ǿƻǊƪΦ ¢ƘŜ ǇǊƻƎǊŀƳ Ψ9{[ ƛƴ ǘƘŜ aŀƛƴǎǘǊŜŀƳ /ƭŀǎǎǊƻƻƳΩ ǿƛƭƭ ōŜ ŀ  
priority in 2009, and will engage teachers in a comprehensive staff development program to 
learn how to support students with lower language abilities. The school is also investigating 
how community language instruction and ESL programs might be delivered at a distance 
through technology. 

A Sudanese support worker would be an excellent resource ς a person who can speak both 
Dinka and English with proficiency, and who can help with school work and social issues.  

COORDINATOR, PRIMARY SCHOOL NEW ARRIVALS PROGRAM 

The Sudanese children enrich the life of the school, and have been received well ς there have 
been no instances of ethnically motivated negativity. The New Arrivals Program provides ESL 
and orientation to Australian school life. There has been wide variation in the need for the   
program ς some children exit into the mainstream after only 3 months and some have been in 
the Program for 2 years.  (The  children are only moved into the mainstream when their ESL 
scale is sufficient for them to cope.) 
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The program is under constant threat of  closure, as the Education Department insists that 
there must be a minimum enrolment of 20 students, and at the start of the 2009 school 
year, for instance, there are only 15. Over the three years that the Program has been run-
ning, however, there have been 75 enrolments, meaning an average of 25 per year ς but 
that is not a sufficient argument for Departmental decisions. 

REGIONAL EDUCATION DIRECTOR, MURRAY BRIDGE TAFE 

The Director expressed dissatisfaction with the numbers of Sudanese humanitarian  

entrants who had enrolled in Murray Bridge TAFE. There have been at the most twelve, 
and these were mostly for very short courses such as Forklift.  Others had enrolled in Basic 
Computing but gave up the course soon after commencement because the course  

presumed too much prior knowledge. 

 There is a lack of knowledge about the tertiary sector in Australia.  The TAFE/University  

 systems are very complex, but also provide many and varied pathways to qualifications, 
not just the traditional Year 12/ University nexus. 

Many Sudanese arrive in Australia aspiring to degrees in medicine, engineering and so on, 
but may be disappointed because of language difficulties and deficiencies in previous  

education.  

Murray Bridge TAFE offers a preponderance of entry level courses through which  

humanitarian entrants could begin easing into tertiary study, training for a career and 
which could eventually count towards a university degree. The Sudanese are not aware of 
this pathway, but it may take more than information to change their focus from high level 
degrees to the local TAFE courses. 

There are many federal and state government programs which the Sudanese could access 
to help fund their study and to provide support for them during their study. These are 
ŎƻƳǇƭŜȄΣ ŀƴŘ ǘƘŜ ǎǳƎƎŜǎǘƛƻƴ ǿŀǎ ǘƘŀǘ ǘƘŜǊŜ ƴŜŜŘǎ ǘƻ ōŜ ŀ ǎȅǎǘŜƳ ΨōǊƻƪŜǊΩ ŦƻǊ ƘǳƳŀƴƛǘŀǊƛŀƴ 
entrants. 

GROUP HUMAN RESOURCE MANAGER, T&R PASTORAL 

The company has employed approximately 250 humanitarian entrants since 2006, from 
Afghanistan, Sudan, Burundi, Somalia, Liberia and Uzbekistan, the greatest number from 
Sudan. 

There have been very few racial incidents, and the few that have occurred have mostly 
been the result of misunderstanding, for example, interpreting the use of profanities on 
the floor as insults, when they are otherwise perceived as normal banter.  

The greatest problems have come from cultural differences, for example attitudes to  
females. Some communities are not used to females in positions of authority, and this 
causes problems with female managers and supervisors.  They seem resistant to changing 
these attitudes, and so the problems persist. 

There is a fairly large percentage of these workers who only use Murray Bridge as a place 
to work ς they commute from Adelaide every day, or go back on weekends. They are 
studying or intending to study at a tertiary level, and see T&R simply as a means to an end. 
The people who have made Murray Bridge their home are the best all round. 

 As for all other interviews, this report of interview was reviewed by the steering commit-
tee, who wish to make this clarifying comment: 

 Respect for women is a central characteristic of the Sudanese community, and men and 
women share equally in decision-making and governance. In Sudan, for example, there are 
women at all levels of government, including several cabinet ministers in the national  

 parliament.    
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LOCAL BUSINESS OWNER, NEWS AGENCY & TOY SHOP 

The local business owner said that they are good and valuable customers, but reported that a 
small minority of Sudanese men had disputed fees at the Western Union money transfer 
counter . 

PUBLIC TRANSPORT 

Public transport is the number one issue for all community groups in the Murraylands. The  
researchers attended a working party meeting which was attended by representatives of all 
local transport services as well as businesses and local government.  

 Three major issues emerged: transport of workers to and from major workplaces located on 
the outskirts of Murray Bridge or in nearby towns; intra-regional transport, and Adelaide-
Murray Bridge services. 

Because of costs,  a more frequent inter-city bus service is unlikely in the near future. 

The local council had been negotiating with State government to provide a service for visitors 
to the new detention precinct proposed for the nearby suburb of Mobilong, which would  

provide services to all residents as well, but that project has recently been postponed for at 
least three years. 

The remaining possibility is for a bus to connect with the Adelaide bus from Mt Barker. Council 
is continuing to lobby State government to provide a metropolitan-style inter-city bus service, 
with a Mt Barker interchange as a fall-back position. 

SUMMARY 

The issues confronting the Sudanese are the same for most members of the Murray Bridge  

community.  

All residents will benefit from: 

A wider variety of tertiary education 

Improved public transport 

Accessible public library opening hours 

Improved shopping 

 

The Sudanese in particular will benefit from cultural and social activities particular to their ethnic  
background. We believe that as the numbers of Sudanese increase these activities will become  

easier to provide. 

The rest of the community will also gain from  

opportunities to participate.  
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